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WEBINAR PRACTICALITIES
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Speakers: 

Minna Eloranta

Project Manager, HUS IT Management, Helsinki University Hospital, 

Pekka Kahri

Technology Officer, HUS Administration, Helsinki University Hospital

Questions:

Please leave your questions and comments by using the Question panel 
during the webinar. Questions will be answered after Pekka’s
presentation. 
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INTRODUCTION
TO 

HEALTH VILLAGE
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Minna Eloranta
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Health Village is a digital service 
platform for health care developed 
together with patients, healthcare 
professionals, IT- specialist and patient 
organizations.

It supports an operational change in the 
health sector instead of just digitalizing 
old services or providing new services 
within the old service framework.
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HEALTH VILLAGE CONCEPT
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SERVICES FOR 

PATIENTS

SERVICES FOR 

GENERAL PUBLIC

SERVICES FOR 

PROFESSIONALS

Support and tools for creation and publishing content

MODULES FOR QUICK DEVELOPMENT

HUSMAP© SERVICE ARCHITECTURE

CLOUD-BASED ICT- PLATFORM AND SOLUTIONS

INBUILT TOOLS FOR RESEARCH AND DATA

SUPPORT AND TOOLS FOR CREATION AND PUBLISHING CONTENT

eHEALTH DEVELOPMENT PROGRAM
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THE KEY VALUE DRIVERS OF HEALTH VILLAGE
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Quality & Safety
ISO 13485 quality certificate 

in product development
Evidence-based care

Engagement
Services built by clinicians 

Patient participate in 
development

Scalability
eHealth services for 

any patient group, in 
any organization

Value-based

Patients at the center of care

Care is based on data, not time, 
place, situation or individual 

health care professionals
Efficiency

Health Village platform and solutions
Standardized processes in planning 

and implementation



© HELSINKI UNIVERSITY HOSPITAL28.2.2020

DATA-DRIVEN SERVICES
ENABLING CONTINUOUS DIGITAL SERVICES DEVELOPMENT
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Pekka Kahri
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Typical challenges related to 
digitalization of healthcare services 
are 

increasing costs 
moving beyond pilots 
scaling across disciplines
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BUILDING BLOCKS FOR MY PATH AND 
DIGITAL CARE PATHWAY
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My Path application

Modular 

components

Coaching & guides

View for 
patient

View for 
professional

View for 
researcher

View for knowledge-
based management

My Path application

Modular components

Coaching & guides

Models for 
service design

Models for 
content 

production

Tools for 
content
adding

Tools for 
research

Models for 
testing and 

piloting
Implementation



© HELSINKI UNIVERSITY HOSPITAL28.2.2020

DATA-DRIVEN SERVICE 
DEVELOPMENT
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ISO 13485
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Patients

Professionals

Developers
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DIGITAL CARE PATHWAYS

My Path –customer account

Identification

Personal care 

plan

Self-care/
self-monitoring

Support and 
coaching

Communication

Consent for research

Applications 
and devices

Remote appointment

DIGITAL CARE PATHWAYS
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115*
digital care 

pathways/ 

self-care 
programs

*in different phases of development
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exemplary UI



© HELSINKI UNIVERSITY HOSPITAL28.2.2020 13
exemplary UI

PATIENT – DIABETES PATH
exemplary UI



© HELSINKI UNIVERSITY HOSPITAL28.2.2020

PATIENTS ON DIGITAL CARE PATHWAYS
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DIGITAL SERVICES FOR PROFESSIONALS

Diagnosis tools

Treatment instructions in 
digital format

eKnowledge

Information about applications

Events and trainings

Tools for researchers

HEALTHVILLAGEPRO
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30,000 
professionals 

visits the 
PRO service 

monthly
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exemplary UI

PROFESSIONAL – PATIENT LIST exemplary UI
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exemplary UI
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PROFESSIONALS ON HEALTH VILLAGE PRO
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THE KEY VALUE DRIVERS OF HEALTH VILLAGE
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Quality & Safety
ISO 13485 quality certificate 

in product development
Evidence-based care

Engagement
Services built by clinicians 

Patient participate in 
development

Scalability
eHealth services for 

any patient group, in 
any organization

Value-based

Patients at the center of care

Care is based on data, not time, 
place, situation or individual 

health care professionals
Efficiency

Health Village platform and solutions
Standardized processes in planning 

and implementation
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PERFORMANCE REPORTING 
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ISO 13485



© HELSINKI UNIVERSITY HOSPITAL28.2.2020

THE DEVELOPMENT AND DEPLOYMENT OF DIGITAL SERVICES
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eExpertise training,  guides, virtual 

centres and artificial intelligence as 

professional aids

Medical devices; remote monitoring, mobile 

apps, chatbots, smart symptom assessments, 

examinations, feedback, new  data on 

patients’ day-to-day lives 

Service guidance/eTriage: Chatbots, 

chats, symptom navigators, symptom 

navigators, search engine optimisation,  

accessibility

• Process changes

• eExpertise

• Knowledge 

leadership

• Predictive 

medicine

My Path &
digital care 

pathways for 
patients

Health Village PRO
for professionals

Health Village
for general public
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”HEALTH VILLAGE CARE PATH FACTORY”
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My data

Patient data

EMR Systems 

(CE)
Genomics (CE)

Biobank (CE)

PACS (CE)

XDS (CE)

Quality

registers (CE)

> 100
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EVOLUTION OF HEALTH VILLAGE CONCEPT
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5G

Desizing

hospitals

Health 

Village 

ecosystem

Data 

driven 

services
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THANK YOU!

Interested in hearing more?

Visit our Website:

www.digitalhealthvillage.com

Subscribe to our Newsletter:

www.digitalhealthvillage.com/en/newsletters

Email Us:

info@healthvillage.fi

http://www.digitalhealthvillage.com/
https://www.digitalhealthvillage.com/en/newsletters
mailto:info@healthvillage.fi

